
 

Mission Dashboard|2019 Q2
OPERATIONS + COMMENTS

SAFETY

• Rain and snow in May affected operations
• Frequency of ops cited in 13 comments
• Overall ops flat vs Q2 2018
• 1,206 Glider ops in Q2, also flat
• Tower reported 8,998 ops for Q2 -

difference of 1,288 likely touch and go 
operations
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Comment Heat Map

Households: 52
Comments: 169
New Households: 7

Training Summary: OSHA Training (all staff) 
Hearing Conservation, Bloodborne Pathogens, 
Walking & Working Surfaces; Fire extinguisher, 
Boom lift & Hi-lift training
O&M Training - Customer Service & Veeder 
Root
SMS System - 24 Reports (Most notable)
• 3 Skydive Truckee Tahoe - engine trouble, 

streamer reported, & accident
• 4 momentary switches - 1 second warning, 1 

momentary button highlight success
• 2 excursions - 1 fuel mat lessons learned
• 2 security (road rage, intoxicated individual)
• 1 wrong frequency
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COMMUNICATIONS + OUTREACH
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Q2 2018 Total: $10,150
Q2 2019 Total: $28,865
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Highlights
• Summer operational uptick lead to a 

large increase in outreach 
opportunities on the ramp

• Increase in foreign/long 
distance/Military operators calling for 
NAP data, procedural & service 
information

• Snack cart back in action!
• "Flying into KTRK" presentation at 

Napa Airport by Mark Covey & ATC 
Controller Larry Finney; 50 registered 
attendees, 67 in attendance!

• "Mountain Wave" speaker event 
attended by over 25 local pilots

Top Social Media Posts

• Taxiway Romeo 
Construction

• David Diamond Interview

• Hot Air Balloon Camp

• Cessna Super Skymaster

• Navy Longhorn Helicopter

Total Website Traffic:
60,236 page views
14,537 users

Q2 Community Highlights
• Airfield Construction page launched

• Summer 2019 Connected mailed

• TTAD Staff ACES Game

• Truckee Dirt Fondo Event 

• FAAST Speaker Event

• Hearts 4 Arts Event - Katie's 
Playground

• TTUSD 8th Grade Dance in N1

• CAP Mission to Mars
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