
By: Marc R. Lamb, Aviation & Community Services Manager

Q3 - 2018 COMMUNICATIONS REPORT



Q3 2018
DISTRICT COMMUNICATION METHODS



Q3 2018 
AIRPORT EVENTS &  HIGHLIGHTS

 TTAD Community “Open House” Meeting 7/9

 Truckee Thursdays, Airport Booth & Flight Sims 7/12 & 26, 8/9 & 23

 Air Show & Family Festival 7/14

 Hail Storm (Winter in July) 7/23

 CAP “Mission to Mars” summer camps 7/23-28, 8/13-18,

 BGCNLT - Girls STEAM Event, EAA Young Eagles Flights 7/27

 TTAD & Mtn Lion Aviation, Aviation Academy 8/7-9

 PILOT NEWS Fall 2018 edition 8/12

 BGCNLT - Aviation Summer Camp 8/13-17

 “Artist Talk” Speaker event 8/20

 KTRK tour to Mammoth Yosemite Airport Staff 9/14

 Customer Service Survey Campaign 9/24 thru 10/5

 Community Paint & Mattress Recycling Event 9/22



Q3 2018
KTRK WEBSITE STATS

In Q3 we had 14,362 website visitors, who completed 
33,675 sessions and 58,494 page views.

Top 5 in each category:

Where do our website visitors live?
 California 8,119
 Nevada 1,004
 Texas 322
 Washington 302
 Oregon 223

What web pages do visitors view? 
 Webcam 23,414
 Home Page 12,450
 Aviation NAP’s Flt Procedures    2,449
 Aviation Flt Planning 879
 Administration/Staff/HR                739   



Q3 2018
KTRK PILOT & COMMUNITY OUTREACH EFFORTS

E-BLAST RECIPIENTS OPENED DATE

July Community Outreach 913 53% 07/07/2018

August Community Outreach            908 51% 08/02/2018

September Community Outreach     910               50%       09/11/2018

PUBLICATIONS IN-HOUSE NUMBER PRINTED DATE

PILOT NEWS Fall 2018 1,000 copies      08/12/2018

SPEAKER EVENT(S) NUMBER ATTENTED DATE

Aviation Academy - 5 Industry Speakers    11 students   08/7-9/2018  
“Artist Talk” Speaker Event                    24                    08/20/2018



Q3 2018
KTRK PILOT & COMMUNITY OUTREACH EFFORTS pg 2

PILOT OUTREACH DATE

Pilot Outreach cart “WELCOME & NAP Info” launch             07/07/2018
Pilot & Pax Outreach on ramp, NAP & Curfew Compliance Daily
5 - Local Flight Instructor KTRK Familiarization Flights Q3
89 - DOI (Daily Operating Info) E-blasts to airport users             Daily

KTRK ONSITE COMMUNITY EVENTS NUMBER ATTENDED DATE

2nd 2018 Community Open-House                25           07/09/2018
Air Show & Family Festival                        12,000+                   07/14/2018

STREET FAIRS NUMBER ATTENDED DATE

Truckee Thursdays 100’s x 4 Q3



Q3 2018
SOCIAL MEDIA

INSTAGRAM
Launched 02/01/2016
670 Followers
Average 1 post per week

FACEBOOK
Launched 06/01/2015
1,278 Followers 
Facebook Page Rating: 4.1 out of 5.0
Average 2 - 3 posts per week
Highest Post Reaches Q3 2018: (Top 5)  

39,174 - KTRK July Hail Storm 
20,897 - Glider Accident Slide Mtn

3,384 - Air Show (after show photo posting)   
3,355 - Air Show (event reminder)
2,199 - Navion Accident



Q3 2018 
AIRPORT SPACE PROVIDED FOR 15 NONPROFITS 

 American Red Cross

 Civil Air Patrol

 Experimental Aircraft Association

 Foster the Sierra

 Friends of the Truckee Library

 KidZone Museum

 Sierra Watershed Education Partnerships 
(SWEP)

 Tahoe Forest Hospital EMS

 Tahoe Nordic Search + Rescue

 TCPUD - Lake Tahoe Music Festival

 Trails & Vistas

 Truckee Boy Scout Troop

 Truckee Donner Land Trust

 Truckee Optimist

 Truckee River Watershed Council



Q3 2018
USE OF AIRPORT COMMUNITY ROOMS

 Adventure Risk Challenge 
 AYSO Youth Soccer Club
 Boys & Girls Club of NLT
 CA Dept of General Services
 C.A.P. Mission To Mars
 CareFlight
 Citizens Climate Lobby
 CHP
 Community Collaborative Truckee - Tahoe
 FAA Certification Check Ride - Ben Taber
 KidZone
 Mountain Belles
 Mountain Housing Council
 Ponderosa Palisades HOA
 Pine Forest HOA
 Placer County Sheriff
 Rotary Club of Truckee
 Sierra Business Council
 Sierra Senior Services
 SWEP
 Tahoe Expeditionary Academy
 Tahoe Forest Hospital 
 Tahoe Regional Arts Foundation
 The Timbers HOA

 Trout Unlimited
 TRPA - CA Attorney General, Shoreline 

and CSLT MOU
 Truckee Chamber of Commerce 

Good Morning Truckee,  Knowledge          
Bites, Truckee Tomorrow

 Truckee Lutheran Presbyterian
 Truckee Donner Land Trust
 Truckee Fire Cert Team
 Truckee Optimists
 Truckee Police - UAV Training, Officers 

Association 
 Truckee Tahoe Swim Team
 Truckee Tahoe Airport District 

ACAT, Board, & Staff meetings,         
Airshow, Community Events,   
Construction Projects, Safety Meetings,             
Speaker Events, Staff Training    

 Truckee Tahoe Soaring Association
 Truckee Tribe Lacrosse
 Truckee River Cohousing
 Winter Creek HOA
 Wolfe Estates HOA

39 organizations held over 135 meetings during Q3 2018



Q3 2018 
COMMUNITY SPONSORSHIP RECIPIENTS

 Achieve Tahoe $ 1,000

 Big Brothers Big Sister of Nevada County $ 1,500

 Biking For A Better World - Truckee Bike Park $ 1,000

 Church of the Mountains - Emergency Warming Hut $ 1,000

 Foriver, Truckee River Watershed Council $ 2,500

 South Yuba River Citizens League $    300

 Sierra Watershed Education Partnership $ 2,000

 Tahoe Truckee School of Music $ 1,000

 Truckee High School - Cross Country Team $ 750

 Truckee High School - Girls Tennis Team $ 1,000

 Truckee Pop Warner $ 500

Q3 Total $ 12,550

TTAD “Community Sponsorship” Budget 2018  $50,000
First 3 Qtr’s of 2018 - 38 organizations and $42,500 in sponsorships   



Q3 2018 
LETTERS OF THANKS & APPRCIATION

 Achieve Tahoe - CSPR

 Big Brothers Big Sisters of Nevada County - CSPR

 Ben Anderson - Truckee High Envirolution Club - CSPR

 CAP - Mission To Mars Camps, Ken Aronson - CSPR

 Foriver, Truckee River Watershed Council - CSPR

 Jayden Seelye - WSPA Scholarship Recipient

 Kristin Henry - son Logan attended KTRK youth events

 Maxine Grieve - WSPA Scholarship Recipient

 North Tahoe High Drama Club - CSPR

 Sierra Watershed Education Partnership - CSPR

 South Yuba River Citizens League - CSPR

 Tahoe Rim Trail Association - CSPR

 Truckee High Cross Country - CSPR

* Community Sponsorship Program Recipient (CSPR)




