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Q4 2020 DISTRICT COMMUNICATION METHODS



Q4 2020 
AIRPORT EVENTS &  HIGHLIGHTS

➢ Pilot & Pax Outreach Coordinator Mark Covey earns Commercial Pilot Cert 10/14

➢ Trunk or Treat & Drive In – Community COVID-Safe Halloween Event 10/30

➢ Airport Board of Directors Election 11/3

➢ Flying Into KTRK – Santa Rosa KSTS Webinar 255 attendees 11/11

➢ Airport “Non-Essential Employees” Required to work from home 11/17

➢ Airport Users – Winter Ops Snow Day Zoom Presentation 11/18

➢ Toys For Tots stage XMAS Toy Drive at KTRK  (Nov-Dec)

➢ Truckee Boy Scouts stage XMAS Trees at KTRK (Nov-Dec)

➢ KTRK hosts community XMAS tree disposal bin (Dec-Jan)



Q4 2020
KTRK WEBSITE STATS

Audience Overview

In Q4 we had 18,455 website users, who completed 
47,026 sessions and 72,618 page views. 
Page views were up 7% over Q4 2019 

Where do our website users live?          (US 15,145)
➢ California 9,586
➢ Nevada 1,664
➢ Ohio 565
➢ Oregon 441
➢ Florida 280

What web pages do visitors view? 
➢ Webcam 38,588
➢ Home Page & Community News     11,769
➢ Aviation Procedures / NAP’s 1,728
➢ Administration Board 865
➢ Airport Hangars 718 
➢ Snow Day    595



Q4 2020
SOCIAL MEDIA

INSTAGRAM
1,508 Followers as of 12/31/2020
Followers up 31% over Q4 2019
Average one post every one-two weeks
New Followers in 2020 = 363

FACEBOOK
2,808 Followers as of 12/31/2020 
Followers up 11% over Q4 2019
Average one post per week
New Followers in 2020 = 291

Highest FB Post Reaches Q4 2020: (Top 5) 
7,760 - KTRK hosts Trunk or Treat & Drive In       
1,763 - U2 Dragon Lady Fly Over
1,320 - ACAT Recruitment

860 - Airport Radio Frequencies
809 - TRK Identifier in brush 



Q4 2020
KTRK PILOT & COMMUNITY OUTREACH EFFORTS 

E-BLAST RECIPIENTS OPENED DATE
ACAT Recruitment Outreach 1,106 47% 12/15
Corporate Outreach 199                30%                   11/20

KTRK FAMILIARIZATION PROGRAM # FLOWN DATE
Local Instructor Familiarization Flights         None (COVID) Q4

SPEAKER EVENTS (via ZOOM)                # ATTENTED DATE
Winter Ops - Snow Day Presentation                        24                          11/18
“Flying Into KTRK” Santa Rosa KSTS Webinar         255                         11/11

PUBLICATIONS IN-HOUSE # PRINTED DATE
“Pilot News” Winter 2020-2021                       500 copies                     12/30

PILOT OUTREACH DATE

Pilot & Pax Outreach Coordinator – Ramp communications Holidays
~50 – DOI (Daily Operating Info) E-blasts to airport users                    Daily     

Regular FICON (Field Condition) and NOTAMS posted As Needed



Q4 2020
AIRPORT SPACE PROVIDED FOR NON-PROFITS (18)

➢ American Red Cross

➢ Civil Air Patrol

➢ Donner Party Mountain Runners

➢ Experimental Aircraft Association

➢ Foster the Sierra

➢ Friends of the Truckee Library

➢ KidZone Museum

➢ Sierra Watershed Education Partnerships (SWEP)

➢ Tahoe Forest Hospital EMS

➢ Tahoe Nordic Search + Rescue

➢ TCPUD - Lake Tahoe Music Festival

➢ TNT Junior Development Cycling

➢ Toys For Tots (XMAS Seasonal)

➢ Trails & Vistas

➢ Truckee Boy Scout Troop (XMAS Seasonal)

➢ Truckee Donner Land Trust

➢ Truckee Optimist

➢ Truckee River Watershed Council             



Q4 / ANNUAL 2020
COMMUNITY SPONSORSHIP RECIPIENTS (17) / AGENCY PARTNERSHIPS (4)

COMMUNITY SPONSORSHIPS

TOTAL Q4 2020 Community Sponsorships  (17)     $ 26,000
TOTAL 2020 Community Sponsorships  (52)           $ 60,875

2020 Budgeted $ 70,000

AGENCY PARTNERSHIPS

TOTAL Q4 2020 Agency Partnerships  (4)               $ 299,995

TOTAL 2020 Agency Partnerships  (4)                     $ 299,995

2020 Budgeted    $ 367,000 



Q4 2020 
LETTERS OF THANKS & APPRECIATION 

➢ Big Brothers Big Sisters (CS)

➢ Contractors Association of Truckee Tahoe (AP)

➢ Excellence in Education (CS) 

➢Girls on the Run Sierras (CS)

➢Glenshire Elementary PTO (CS)

➢ KidZone Museum (Air Show)

➢ Lake Tahoe Ski Education Foundation (CS)

➢Mountain Area Preservation (AP)

➢NV County Community Library (Trunk or Treat Event)

➢Northstar Fire Department – NCSD (AP)

➢ Placer County Sheriff’s Search & Rescue (CS)

➢ South Yuba River Citizens League (CS)

➢ Tahoe Truckee Unified School District (CS)

➢ TNT Junior Cycling Team (CS)

➢ Truckee Community Christmas (CS)

➢ Truckee – NLT Emergency Warming Center (CS)

* Community Sponsorship Program Recipient (CS)   
* Agency Partnerships / Service Agreement Contracts (AP)




